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Maharashtra declared a ban
QL on plastic disposables on 18
e o e March 2018.

PﬂV SINDHU DEFEATS NITCHAON JINDAPOL 21-13,
13-21, 21-18 TO ENTER THE QUARTERFINALS OF
THE ALL ENGLAND CHAMPIONSHIPS
Has the ban on plastic disposable bags

State cabinet approves reERaan
“ban on plastic carry bags

225,000 Fine, Jail WHATSBARNED  93% of all bottled

been effective in Pune? Are retail store
owners and vegetable vendors

ForBoth Users & it ) Ieebe | e T@SPEcting the ban? Are large chain
>One-time use | m.m.m 3 B

e S ||| . grocery stores offering alternatives
g to plastic bags?

eCoexist conducted a survey online to find
out how effective the plastic ban has been
in Pune. 42 volunteers helped us to gather
data via a phone based online survey .

Date of start of survey: 23" November 2018
Date of end of survey: 23" January 2019
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1155 SHOPS INTERVIEWED
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Aranyeshwar
Aundh

Balaji Nagar
Balewadi
Baner

Bharti Vidyapeeth
Bhugaon
Bibwewadi
Dattawadi
Deccan
Dhankawadi
Dhanori
Erandwane
F.C. Road

Ganesh Nagar

Hadapsar
Hinjewadi
Indira nagar
K K market
Kalyani Nagar
Karve Nagar
Katraj
Koregaon Park
Kothrud
Laxmi road
Malwadi
narayan peth
Narhe

Navi Peth

Pimple-Saudagar

Pimpri Chinchwad
Pune station
S.B. Road
Sahakar Nagar
Satara Road
Shivajinagar
Shivane
Sus-Pashan
Tilak road
Trimurti chowk
Vishranthwadi
Wakad

Warje

Yerawada



SHOP TYPES

Vegetable/Fruit Vendor AccessoriesBakery
7% 2% 3%

Cafes and Food Stalls
13%

Small Grocer

11% .
Dairy Products
9:
Shoe Store
Restaurant Electronics
3% | 6%
Misc
Meat Merl:?&nt Flower Shop
2% 1%
Large Grocer

3%
Household

3% Garment Store

Health & Nutrition 14%

10%



THE QUESTIONS

* 6. Do you know there is a plastic ban?

Yes . No

Further Comments

* 7. Do you think the ban is a good idea ?

Yes, its good for the environment ( No, my business has suffered
Yes, my costs have reduced [ No its the government's responsibility.
Specific Comments

* 8. Do customers still demand a plastic bag from you?

Yes (  Neo

* 9. Have you stopped giving out plastic bags?

Yes ( No
10. If you have stopped plastic bags what alternatives are you providing to your customers?
D Cloth Bags D Paper Bags

D Newspaper D No alternative (people get their own bags)

D Other (please specify)




THE QUESTIONS

11. How much do you charge customers for the alternative bags that you provide?

No Charge Rs.10-20
Rs.1-5 More than Rs.20
Rs.5-10

12. If you have NOT stopped plastic bags what kind of plastic bags do you provide?

D Non-woven D Ziplock Bags

D Thin, One time use D Plastic Pouches (often used for open grains and sugar)
| | Thick, Multiple use | | Black Garbage Bags

|| Rice Sacks

[:] Other (please specify)




THE QUESTIONS

13. Do you charge for the plastic bags that you provide?

Yes

No

* 14. Did you know that non-woven bag is also a plastic bag?

Yes " No

* 15. Have any officials come to conduct a check on your store?

Yes

No



DO YOU KNOW THERE IS A BAN ON PLASTIC
BAGS?

98%



DO YOU THINK THE BAN IS A GOOD IDEA?

3% PERCEIVED EFFECTS OF THE BAG BAN

Think Its Negative

Because it Increases

Costs

_15%

Think Its Negative
Because It's the
Gov't's
Responsibility ___

3%

Think Its Positive "
Because It Cuts Costs
8%

Think Its Positive for
the Environment
74%



DO CUSTOMERS STILL DEMAND A PLASTIC
BAG FROM YOU?

61%



HAVE YOU STOPPED GIVING OUT PLASTIC
BAGS?

61%



If you have stopped plastic bags, what alternatives are
you providing to your customers?

40%

Paper

MOST COMMON ALTERNATIVE BAGS

Paper Bags

18%

Cloth bags

11%

Newspaper

) 13%
get their own bags)

No alternative (people

11%




How much do you charge customers for the alternative
bags that you provide?

o CHARGE FOR ALTERNATIVE BAGS
77 /o Rsé?‘m _—More than Rs.20
Rs.5-10_ TN < 1%
No charge 8%

Rs.1-5___
9%

No Charge
77%



Have any officials come to conduct a check on your
store?

44%

HAVEANY OFFICIALS COMETO CONDUCTA CHECKON YOUR
STORE?

96%
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SHOP TYPES

ShopType_counts$Freq

' Large Grocer

' Meat Merchant

' Restaurant

" Vegetable Vendor

Group.1

. Accessories
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. Cafes and Food Stalls
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. Electronics

. Flower Shop
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. Sports, Toys & Gifts
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DO YOU KNOW THERE IS A BAN ON PLASTIC

KnowsBan_num

BAGS?
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DO YOU THINK THE BAN IS A GOOD IDEA?
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HAVE YOU STOPPED GIVING OUT PLASTIC

BAGS?

StoppedSupply_num
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DO CUSTOMERS STILL DEMAND A PLASTIC

BAG FROM YOU?

Demand_num
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DO YOU CHARGE FOR THE ALTERNATIVES

YOU OFFER?

ChargeAlt_num
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DO YOU CHARGE FOR PLASTIC BAGS?

ChargePlastic_num
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DO YOU KNOW THAT NON WOVEN IS

PLASTIC?

4 Large grocer
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Have any officials come to conduct a check on your

store?
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3 Large grocer

0 Meat Merchan

Official_num

2 Small Grocer

Official nu

. Cafes and Food Stalls

1 - Dairy Products

SHEBE"

Health & Nutrition

Household
Large Grocer

Meat Merchant

=
[
o

Restaurant

(9]
>
o
o
(9]
@
=)
15

Small Grocer
Sports, Toys & Gifts
Vegetable/Fruit Vendor




Restaurants | Large Meat seller Vegetable
Grocer vendor

Ban is
good

Stopped
Supply

Customer
demand

Non
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Awareness of the ban by locality
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Approval of the ban by locality
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Demand for plastic bags by locality

Customer Demand of PIastlc Bags
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STOPPED SUPPLY OF PLASTIC BAGS

S Topped SUpPIY OF PIaSTic Bags
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OFFICIAL CHECKS BY LOCALITY
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OBSERVATIONS FROM DATA

Everybody surveyed knows about the Plastic Bag
Ban

Demand for Plastic Bags and Perception of the
Positive/Negative Effect of the Bag Ban are
Inversely Correlated

Meat Shops/Florists Least Likely to have Stopped
Supply of Plastic Bags

The amount shops charge for alternative bags is
related to shop type and the mean property rates
In a given area



OBSERVATIONS FROM VOLUNTEERS

People are in agreement but are asking for affordable
alternatives

Shopkeepers are more willing to respect the ban than
customers

Small vendors suffer from loss of clientele as well as
high penalty and are more open to following the ban
There is a fear of penalty also

Plastic bags are still reaching the market — available
at Market Yard — giving out mixed message about the
ban

Thin black garbage bags available at signals

Some shopkeepers suggested that there be a buy
back or recycling systems for bags as well

Some shopkeepers are wrapping their items in plastic
and then putting that into a paper bag



OBSERVATIONS FROM VOLUNTEERS

* When the owner of the shop was present the
interview was more effective but when it was just
workers or employees they did not have the answers

* Brown pouches have replaced plastic carry bags and
some newspaper bags too — the relative cost of these
as compare to plastic bags is not known — need to
verify — as these are also being given out for free by
shopkeepers

* There is an influence of one shopkeeper on the
neighbours — so if there is a line of shops — either
they are all giving out plastic bags or they have all
stopped

* Younger generation of shopkeepers are more aware
and cautious about plastic bags than older
shopkeepers



CREATIVE ALTERNATIVES

Some shopkeepers are offering plastic bags as a loyalty reward to regular
customers!!

One shopkeeper started to collect old calenders and convert them into
paper bags for his clients

Fish suppliers are using banana leaves wrapped in paper bags to avoid
using plastic

Cloth bags are never offered for free

Some shopkeepers have started trying the system of renting out a bag and
taking it back from the customers

Those grocers who offered home delivery might also be able to put a bag
rental system in place as they have a constant contact with their regular
clients



WILL A SHOPKEEPER STOP GIVING PLASTIC
BAGS?

YES NO
Belief in positive effect
of ban Customers Demand
+0.17 for Plastic Bags
-0.12

Overall Waste

generated by locality
+0.23

Property rates in area
+0.1

No impact with

Literacy of locality Official Checks Amount they charge
for alternatives




NEXT STEPS

1. Need to connect with grocery shop associations to go
over the challenges faced by stores to implement the ban

2. Extend the survey to study the situation with other plastic
disposable items such as plastic cutlery, thermocol etc

3. Extend the study to other cities in Maharashtra in
partnership with local NGOs / Comparative study

4. Report to the Pune Municipal Corporation on status of ban
on ground.

5. ldentify next steps to ensure 100% implementation
6. Web based dissemination of report.

www.e-coexist.com E@DE%&} I%f
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